
110 IBMRD'S JOURNAL OF MANAGEMENT AND RESEARCH
Volume - 15, Issue 1, March 2026 Print ISSN: 2277-7830

Online ISSN; 2348-5922

“EFFECTIVENESS OF MUDRA LOANS IN PROMOTING 
WOMEN ENTREPRENEURSHIP”

Ms. Sayali Parab, Ms. Punam Gore

ABSTRACT

“ Effectiveness of MUDRA Loans in Promoting Women Entrepreneursliip” focuses on 
analyzing tiie impact of the Pradhan IVIantri IVIudra Yojana (PIVIIVIY) on the development of 
women entrepreneurs in India. Introduced in 2015, the MUDRA scheme aims to provide 
collateral-free financial assistance to micro and small enterprises through three categories 
— Shishu, Kishor, and Tarun. The initiative has played a key role in promoting financial 
inclusion and encouraging self-employment among women, especially in the informal 
sector.

This study is based on secondary data collected from reliable sources such as RBI and 
NABARD reports, the Ministry of Finance, and various research publications for the period 
2020-2025. The objectives include analyzing the financial performance of the MUDRA 
scheme, studying trends in loan sanctions and disbursements to women entrepreneurs, 
and identifying major challenges faced by them in accessing these loans.

The analysis reveals that the total number of loans sanctioned and the amount disbursed 
underthe MUDRA scheme have shown steady growth from 2020-21 to 2023-24, indicating 
rising participation of women in entrepreneurial activities. However, there was a marginal 
decline in 2024-25, pointing to a temporary slowdown in disbursements. Most women 
beneficiaries are found underthe Shishu and Kishor categories, showing their dominance in 
small-scale enterprises such as tailoring, food processing, and handicrafts.

The findings also highlight several challenges — including lack of awareness, procedural 
barriers, insufficient training, limited collateral support, and inadequate post-loan 
assistance. These issues restrict women from fully utilizing the benefits of the scheme and 
achieving business sustainability.

The report concludes that MUDRA loans have made a significant contribution to women's 
empowerment by promoting entrepreneurship, generating income, and creating 
employment opportunities. However, to further enhance the scheme's effectiveness, it is 
recommended that policymakers emphasize capacity building, financial literacy, digital
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access, and skill development programs. Strengthening post Loan monitoring and 
mentorship support will ensure long-term success and sustainable growth of women-ied 
enterprises under the MUDRA scheme.

I. INTRODUCTION

The Pradhan Mantri Mudra Yojana (PIVIMY) was launched by the Government of India on 
April 8, 2015, with the primary objective of providing financial support to micro and small 
enterprises that are engaged in non-farming and non-corporate activities. This scheme is 
implemented through Micro Units Development and Refinance Agency (MUDRA) Ltd., 
which acts as a refinancing institution to support banks, microfinance institutions (MFIs), 
and non-banking financial companies (NBFCs) in extending credit to small entrepreneurs.

The PMMY aims to promote entrepreneurship and generate employment opportunities, 
especially among women, youth, and economically weaker sections of society. By making 
credit easily accessible without requiring collateral, the scheme encourages individuals to 
start or expand small-scale businesses. This initiative aligns with the Government's vision of 
‘‘Fund the Unfunded,” aiming to bring informal business units into the formal financial 
system.

The scheme offers loans up to 10 lakh under three categories, known as Shishu, Kishor, and 
Tarun, depending on the stage of business development:

❖ Shishu: Loans up to 50,000 for new entrepreneurs or small start-ups.

❖ KishonLoans between 50,001 and 5 lakh for expanding existing enterprises.

❖ Tarun:Loans between 5 lakh and 10 lakh for well-established small businesses.

These loans are provided through various financial institutions such as public sector banks, 
private banks, regional rural banks (RRBs), cooperative banks, MFIs, and NBFCs. The 
interest rates and repayment terms are determined by the lending institutions based on the 
borrower's credit profile and business viability.

A large number of micro and small enterprises, particularly those run by women and first­
time entrepreneurs, have benefited from this initiative. It not only helps individuals to start 
their own ventures but also contributes to rural development and poverty alleviation.

PMMY also emphasizes the promotion of women entrepreneurship, offering financial 
assistance and encouraging women to become self-reliant. Many women have used 
MUDRA loans to set up small businesses such as tailoring units, beauty salons, handicraft
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production, food processing, and retail sliops. Tliis lias led to a positive social impact by 
improving the economic status of women and enhancing their role in household decision­
making.

Furthermore, the scheme has contributed to the growth of the Indian economy by 
strengthening the small and micro enterprise sector — often regarded as the backbone of 
the nation's industrial framework. It has also led to greater financial literacy and credit 
discipline among small borrowers.

In essence, the Pradhan Mantri Mudra Yojana has emerged as a transformative financial 
initiative that fosters entrepreneurship, supports small-scale industries, and builds a self- 
reliant India under the broader vision of “Atmanirbhar Bharat.” The success of PMMY 
highlights the potential of inclusive financial schemes in uplifting marginalized sections and 
driving sustainable economic growth.

❖ Objective

❖ To Analyze financial performance of Mudra Scheme during 2020-2025

❖ To Study the trend of Mudra Loan Sanctions & disbursed for women entrepreneur from
2020-2025

❖ To identify the major challenges faced by women entrepreneurs while availing loans 
under the Pradhan Mantri Mudra Yojana (PMMY).

❖ Scope of the study

❖ The study focuses on understanding the awareness level of women entrepreneurs 
about the Pradhan Mantri MUDRA Yojana (PMMY) and its various benefits.

❖ It explores how effectively women can access MUDRA loans, including the ease or 
difficulty of the loan application and approval process.

❖ The research evaluates the impact of MUDRA loans on women entrepreneurs in terms 
of business growth, income generation, and financial independence.

❖ The study also examines how MUDRA-supported enterprises create employment 
opportunities, especially for otherwomen in the community.

❖ Limitations of the study

❖ Many women entrepreneurs may not be fully aware of the MUDRA scheme and its 
features, which can affect the accuracy of responses or secondary data interpretation.
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•  The study may be limited to a specific region or district, and tlius, may not fully represent 
the situation of women entrepreneurs across all parts of India.

•  The sample size or dataset used for analysis may be small, limiting the ability to 
generalize the findings.

•  The time frame (2020-2025) may not be long enough to measure the long-term 
sustainability and success of women-owned enterprises funded by MUDRA loans.

•  The study relies primarily on secondary data sources, which may not capture real time 
challenges or qualitative insights from entrepreneurs directly.

III. LITERATURE REVIEW
•  Das (2019): Many women entrepreneurs use MUDRA loans mainly to start small 
businesses like tailoring, food stalls, and small shops. The study found that although 
MUDRA loans provide helpful financial support, many of these businesses do not grow 
much because of a lack of training, business skills, and guidance after getting the loan. 
Therefore, Das concludes that providing money alone is not enough — women also need 
regular training and support to make their businesses successful and sustainable.
•  Singh & Sharma (2020): Singh and Sharma (2020) found that MUDRA loans have played 
a significant role in improving women's self-employment opportunities and enhancing their 
income levels. The study indicated that access to microfinance under the MUDRA scheme 
has empowered many women to start small enterprises and become financially 
independent. However, it also noted that scaling up these businesses into larger, 
sustainable ventures remains a major challenge due to limited market access, inadequate 
infrastructure, and lackof mentorship.
•  RBI Reports (2021): According to the Reserve Bank of India (RBI) Reports (2021), over 
60% of MUDRA loan accounts are held by women borrowers. This indicates the significant 
contribution of the MUDRA scheme toward enhancing women's financial inclusion in India. 
The report emphasizes that the initiative has helped women gain easier access to formal 
credit systems, encouraging entrepreneurship and promoting gender equality in the 
financial sector.
•  Ministry of Finance (2022):The Ministry of Finance (2022) reported that the MUDRA loan 
scheme has generated positive outcomes in terms of promoting entrepreneurship and 
providing financial support to women. However, the report also emphasized the need to 
integrate the scheme with skill development programs, business training, and mentorship 
opportunities. Such integration would help women entrepreneurs build managerial and 
technical capabilities, leading to more sustainable and scalable enterprises.
IV.RESEARCH METHODOLOGY
•  Research Design
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The study is based on a descriptive research design. It uses secondary data collected from 
RBI, NABARD, Ministry of Finance reports, journals, and research articles. The analysis 
compares women borrowers' participation, benefits, challenges, and policy gaps under the 
MUDRA scheme during 2020-2025 to understand its effectiveness in promoting women 
entrepreneurship.
•  Data Source:
The study is based entirely on secondary data. Information has been collected from reliable 
sources such as reports of the Reserve Bank of India (RBI), NABARD, Ministry of Finance, 
Government publications, research journals, articles, and annual reports. These sources 
provide accurate and updated data on MUDRA loan perfbmiance, women borrowers, and 
related policy measures during 2020-2025.
•  Method Analysis: The study uses a comparative and descriptive analysis method. 
Secondary data collected from various government and financial reports have been 
analyzed to study trends in loan sanctions, disbursements, and women borrowers' 
participation under the MUDRA scheme. The analysis also identifies benefits, challenges, 
and policy gaps faced by women entrepreneurs during 2020-2025.
•  Data Analysis and Interpretation
To Analyze financial performance of iUludra Scheme during 2020-2025

Year No. of PMMY Loans Sanctioned

2020-2021 50735046

2021-2022 53795526

2022-2023 62310598

2023-2024 66777013

2024-2025 54661648
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•  Interpretation:

The table and graph show the number of PMMY loans sanctioned from 2020-21 to 
2024-25. The data indicates a steady increase in loans from 50.73 lakh in 2020-21 to a 
peak of 66.77 lakh in 2023-24, showing strong growth in financial inclusion and small 
business support. However, in 2024-25, the number slightly decreased to 54.66 lakh, 
suggesting a minor slowdown in loan disbursement.

Amount Disbursed during 2020-2025

Year Amonnt Dlabumd

2020-2021 311754.47

2021-2022 331402.2

2022-2023 450423.66

2023-2024 532358.35

2024-2025 541802.58

A m o u n t  D isbursed

I I
2021-2022 2022-2023 2024 2025

•  Interpretation:

The data and graph show the amount disbursed under the PMMY scheme from 2020- 21 to 
2024-25. The amount disbursed increased steadily from 311,754.47 crore in 2020-21 to 
541,802.58 crore in 2024^25. This indicates a continuous rise in financial support provided 
to small and micro enterprises through Mudra loans.

To Study the trend of Mudra Loan Sanctions & disbursed for women entrepreneur 
from 2020-2025
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Yew No. of acconnt

2020-2021 27753288
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•  Data Interpretation:

The data shows the trend of Mudra Loan (Shishu category) accounts sanctioned and 
disbursed to women entrepreneurs from 2020-2025.

In 2020-2021, there were 2.77 crore accounts sanctioned.

<* The number of accounts increased steadily in the following years — 3.04 crore in
2021-2022,3.28 crore in 2022-2023, and 3.01 crore in 2023-2024.

*> In 2024-2025, the number slightly decreased to 2.05 crore, showing a minor fall after 
consistent growth

Shishu Disbursement amount During 2020-2025
Year D libnnem ent Amt

2020-2021 73872.15

2021-2022 89233.92

2022-2023 112228.35

2023-2024 108472.51

2024-202S 77347.1
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•  Data Interpretation:

The data shows the trend of Shishu Mudra Loan disbursement amounts for women 
entrepreneurs from 2020-2025.

Disbursement increased steadily from 73,872.15 iakh in 2020-2021 to 1,12,228.35 iaich 
in 2023-2024, showing strong growth in financial support for women.

In 2024-2025, the amount dropped to 77,347.1 lakh, indicating a slight slowdown.

Kishore No. of Account
Year No. of Accoaat

2020-2021 5468211

2021-2022 7892778

2022-2023 11285672

2023-2024 12104591

2024-2025 11889068

Kishore No. of Accont
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•  Interpretation:

The data represents the Kishore Mudra Loan accounts sanctioned for women 
entrepreneurs from 2020-2025.

<* The number of accounts increased steadily from 54,68,211 in 2020-2021 to 1.21 crore in 
2023-2024, showing continuous growth.

<* In 2024-2025, it slightly decreased to 1.18 crore, indicating a small dip after 
consistent rise.

Kishore Disbursement amount During 2020-2021

Year Disbursement Amt

2020-2021 48817.86

2021-2022 68661.23

2022-2023 91691.19

2023-2024 100370,49

2024-2025 104198.99
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•  Interpretation:
Data shows the Kishore Mudra Loan disbursement amount for women entrepreneurs from 
2020-2025.

*> Disbursement rose steadily from 48,817.86 lakh in 2020-2021 to 1,00,371.19 lakh 
in 2023 -2024, showing strong growth.

<• It further increased to 1,04,189.99 lakh in 2024-2025, marking the highest 
disbursement during the period.
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Tarun No. Of Account
Year No. of Acconnt

2020-2021 8210S

2021-2022 94560

2022-2023 153645

2023-2024 194635

2024-2025 297780
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•  Interpretation:
The data represents the Kishor Mudra Loan accounts sanctioned for women entrepreneurs 
from 2020-2025.

<* The number of accounts increased consistently from 8,21,05 in 2020-2021 to 
2.97,780ln 2024-2025.

<* This steady rise shows a positive growth trend in women's participation in the Mudra 
Loan scheme.

Tarun Disbursement amount During 2020-2025
Year Disborsemeiit Amt

2020-2021 5680.12

2021-2022 6546.72

2022-2023 11115.01

2023-2024 13454.27

2024-2025 20706.96

DOI: 10.17697/ibmrd/2026/vl5il/174516 www.ibmrdjoumal.in

http://www.ibmrdjoumal.in


120 “EFFECTIVENESS OF MUDRA LOANS IN PROMOTING
WOMEN ENTREPRENEURSHIP”

Tarun Disbursement Amt
25000 

20000 

15000 

10000 

5000 

0 I
2020-2021 2021-2022 2022-2023 2023-2024 2024-2025

•  Interpretation:

The data shows the Kishor Mudra Loan disbursement amount for women entrepreneurs 
from 2020-2025.

The disbursement amount increased steadily from 5,680.12 laldi in 2020-2021 to 
20,706.96 lalch in 2024-2025.

This indicates continuous growth in financial assistance to women under the Kishor 
category of Mudra loans.

V. FINDINGS

*> The study shows that there were almost equal numbers of male and female 
participants, making the data balanced and reliable.

<* Most respondents belong to the 31-40 age group, showing that middle- aged 
farmers are more active in the scheme.

<* The majority of respondents are educated, with most having Higher 
Secondary or Graduate-level education.

<* Most farmers learned about the PM KisanSamman Nidhi Yojana from 
Government officials, followed by TV/Radio and Social Media.

<* Some spelling mistakes in village names were found, but all respondents actually 
belong to the same village— Chikhalohol.

A large number of respondents (69.1 %} are aware of the eligibility criteria, showing 
good knowledge about the scheme.

❖ Most farmers (70.9%) know the total annual financial benefit under the scheme.
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❖ About 63.6% of respondents have registered under the scheme, while some are 
still pending or unregistered.

❖ Around 76.4% have received installments, meaning most farmers are getting 
benefits. 10. Over half (54.5%) of the farmers receive payments on time, though 
some still face delays.

❖ More than half (52.7%) believe the scheme has improved their farming activities, 
showing a positive impact.

❖ Many respondents (29.1% moderately, 25.5% very useful) find the scheme 
beneficial, though a few think improvements are needed.

VI. RECOMMENDATIONS

❖ Increase customer awareness and training about all e-banking features.

❖ Conduct digital literacy programs in rural areas.

❖ Collect regularfeedbackto monitorsatisfaction.

❖ Offer incentives or rewards to encourage digital banking usage.

<* Continuously update and upgrade mobile and internet banking platforms.

VII. CONCLUSION

The study conducted in Chikhalohol village highlights that the awareness level of farmers 
regarding the PM KisanSamman Nidhi Yojana is fairly high. Both male and female 
respondents participated equally, making the data balanced and reliable. Most farmers 
belong to the 31-40 age group and are well educated, which shows that middle-aged and 
literate farmers are more active in understanding and utilizing government schemes.

The findings reveal that the majority of farmers are aware of the eligibility criteria and benefits 
under the scheme. Many of them have successfully registered and are receiving financial 
assistance regularly. This indicates that the PM KisanSamman Nidhi Yojana is being 
effectively implemented at the village level. However, a few respondents faced 
difFiculties during registration and experienced delays in receiving installments, 
which suggests the need for better administrative support and technical 
improvements.

Overall, the scheme has had a positive impact on the lives of farmers in Chikhalohol. It has 
helped improve their financial stability, farming activities, and confidence in government
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initiatives. With minor improvements in registration and payment systems, the scheme 
can become even more effective in supporting rural farmers and strengthening 
agricultural development.
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